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isher House

Gracious Elder Care

Providing personal care in a spirit that supports independence and
dignity, The Fisher House creates a safe and comfortable atmosphere
of wholeness and well being.

The six residents of our unique and beautiful home receive:

* On-going assessment of needs, observation, and
personalized care plans.

e Three nutritional meals served daily in our dining room
or patio; private dining available.

* Medication management as needed.
* Twenty-four hour assistance
* Housekeeping and personal laundry services
* Music and adventures
* Pet Assisted Therapy
Efale McFarland, Administrator/Owner
2324 Chapala Street

Santa Barbara, CA. 93105
805-687-4646 Fax: 805-687-1746

The Fisher House is licensed with the Department of Social Services #425801369




EASY LI FT QUI CK REFI

Of fice Hours
Open Weekdays iNoom 8nd0d&mO0OO0pm.
Open Weekends -Nomom &n@0dmOO mpm.

Hol i days: Pl ease call our off

I C ¢
The office is closed during the

Vehicle Hours

Monday through iFMiiddnaiyght .5: 25am
Saturday:1116:0®@am

Sunday: 1 160:2006pm.

Far es

Each one way trip:

Cash: $3.50 (exact fare only),
Book of 10 ride tickets: $32.5¢C
Service Area

Wi nchester Canyon (north Gol eta)

PHONE NUMBERS

Reservations: (805)1 16811
After Hour s, Eme8d @wdB8R0® nl vy

Fax: ( 805 )1 168841

Revised September 2011



Titl e VI Compl i ance
Publ i c

I n compliance with U.S. Depart me
Vi regulations (49 CFR part 21),
operates programs without regarc
nati onal origin.

Contact Easy Lift Transportatior
Santa Barbar a, Cal i flolr8nli,a o%3 117,
www. easylift.org to request addi
Easy Liftds nondiscrimination ot
Any person who believes himself
persons to be subjected to discr
VI may by himself or wryi tat erchepr e s
complwiitnt Easy Lift or with the
Administration (FTA) Office of (
Program Coordinator, 400 7th Str
Washington, DC 20590. A compl air
than 180 days after the date of
unl ess the time for filing is e
4 To Request a Ride Call: (805) 681 -1181


http://www.sbmtd.gov/download/Title_VI_Complaint_Form.pdf
http://www.sbmtd.gov/download/Title_VI_Complaint_Form.pdf

WEL COME

Wel come to Easy Lift Transportat
profit, charitable organizati on
curb—$i@djebsidAeRi"dI:ei"aItransportatio
citizens and people with disabil

County who cannot wuse regular bt
some of the finest quality vehic
and extensive communication and
availabl e.

This -temsyd "how to" guide is des
basic information regarding Eas)
provide you with answers to any
about riding Easy Lift. I f you |
require any additional assistanc
|l i sted on the cover of this boolk
We hope this guidebook will assi
on board Easy Lift As al ways, ¢
Board of Directors wil!/ make evVve
receive the best and most reliat

Have a safe and comfortable trir

Easy Lift Transportation 5
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STORY OF

E

, Easy Lift was created ¢
Seal Society, and in 198]
fit charitable agency. 1
S, Easy Lift vacill ated r
vans. The instability of
of public understanding ¢
ty resulted in Easy Lift
of 1987.
e news of Easy Lift's i mr
the response was over whel
\ peoplpr afnidt od qheemrc ineosn c a
ere to give testimony to
community. As a result of
the Board of Directors ¢
August, with three vans
r was hired and charged v
ing the agency from the ¢
of Easy Lift had begun.
st of 1987, with just twc
to schedule 900 rides. 1
of people and hundreds ¢
away each month. With t he
ns with Disabilities Act
s for disabled individual
l aw. This gave rise to
for Easy Lift, and enabl
fleet of eighteen vehicl
S per year, and appr oxi me
edul e approximately 5, 00C
ers in South Santa Barbar
ansportation celebrates i
To Request a Ride Call: (805) 681 -1181



TRANSPORTATI ON SERVI
AVAI LABLE TO YOU

I f you are mobility impaired, a
transportation options are avail
Barbara County. These options r ¢
transportation via the services
District (MTD) totspebbalezepdrat
servi cARi(dDealof fered by Easy Lif
Whil e anyone is eligible to ride
the Metropolitan Transit Distrioc
the MTD are eligible to ride S
reached at336360.5) 683

What i s Complementary Par
Service?

As defined by the Americans witt
compl i mentary paratransit is a ¢
comparable time periods and in ¢
3/4 of a mile of an MTD fixed bl
| ocal Consolidated Transportatic
fulfills this paratransit requir
Barbara County area.

*Easy Lift does offer temporary
Temporary ridership is offered t
temporary disability that prever
Conditional ridership is offerec
to use MTD for most rides, but
rides to and from | ocations that
accessible from the nearest MTD
about temporary and conditional
the eligibility cbdh¥H.inator at (

Easy Lift Transportation 7



Speciali zed

Pe | Y,

Transportatio

n Santa Bar

opl e who | e i bar ¢
many reasons. Few, however, t hir
availability of specialized trar
community in this nation has r es
needs. Most people are unaware t
our community exceeds that avail
country.
The number of rides schedul ed,
equation How about the way suct
provided? For example, consider
not allow clients to make advanc
you may confirm your travel pl ar
before your ride Addltionally,
many communities to notupprtntaowmede
at all Passengers are simply toc
within some time window (usual/l\
van just shows up within that wi
when the van will come or what t
appointment! At Easy | iftup clier
times they can usually count on.
I n 1993, Easy Lift was given a
i nnovative approach to transport
planners from literally all/l over
see how we in Santa Barbara have
much service with our | imited r e
not perfect. As |l ong as there i :¢
strive to raise additional reso.t
Yet, it feels good to know that
has made a commitment to peopl e
transportation needs.
8 To Request a Ride Call: (805) 681 -1181



Some Limitations

Easy Lift's passengers have mobi
clients themselves. While we do
everyone, a small percentage of

requirements we cannot fulfill.

service |ive beyond our service
housing where their drlveways ar
obstructed to the point of being
these rare cases, we wi | | asses:s
accommodate the client. Sadly, i
spite of everyone's most sincer e
occasionally turn someohe away.

safety of our <clients, other pas
takes priority

Easy Lift's Service Area

Easy Lift's service area extends
west of EIl wood in North Goleta,
Carpinteri a, within 3/4 mile of

service times also mirror MTDO6s

bus routes end earlier than ot he
these bus routes is |imited to |
For questions regarding MTD bus

(805)>3306®63, or vi siwww.hsebnmtodn. i bnve

you have any questions about spe
you may contact Easily81Li ft at ( 8(

Easy Lift Transportation 9



ADA Definition of Di
Under the ADA, a person with a ¢

T An individual with a physical
substantially |l imits one or mo
as breathing, seeing, hearing,
working, caring for oneself, p
l earning, etc

f An individual who has a record
ment al i mpairment .

T An individual who is regarded
i mpair ment .

10 To Request a Ride Call: (805) 681 -1181



HOW TO ARRANGE
YOUR TRANSPORTATI ON

Arranging transportation with E&é
Easy Lift is able -up pndofifdepy ol
ti mes when you book your ride. T
many other specialized transit ¢
information onHaow dEEeady meisf,t s®&ehd
Your ,R60 deen page 18.

Booking a Ride

Easy Lift receives sever al hundr
is our goal to reduce the time t
remain on the phone making their
operators can serve you best if

information ready before you malk

sYour name

You wi ||l al so want to |l et the ofy
be traveling alone or with a gue
guests and Faiikesd,s,seCe nMpani ons,
Personal Care "Atotnepaagrt 2 3.

17The date of your appoint

You may book a ride at | east one
trip, and up to two weeks prior.
advance reservatHoown skarpliena shed vsaene
Should "l Cmald&ge 13.

Easy Lift Transportation 11



1The complete name and
destinati on

Easy Lift has a |ist of thous
passengers visit most often.
you are going to Sears, that
identified. This way the oper
information about the | ocatio
Sears you will Dbe wusing.

1The time that you woul
your destination

I n order to schedule a ride f
wi || needto know the time th
dropped ff) at your destinat
system to ef ficienutp yt icnael.cul a

1The time that you woul

home from your destina
I f you need two or more rides
with al/l pick up times and | o
rides, must be scheduled in a
which your return time is unc
appointments, please allow ex
|l ate for a scheduled return t
to an hour or more to find an

1Changing your reservat

Address changes and/ or 1ti me
hour must be made at | east
up to two weeKRs$ mencadwgeseo
or |l ess may only be made th
reservation.

® —+~ 0O

12 To Request a Ride Call: (805) 681 -1181
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How Far i n Advance Shoul d

You may book a ride for an appoi
advance of your trip up to two
the day before. The important tt
Easy Lift is not an unlimited r e
a first cal |, first served basi s
passengers who use Easy Lift, tt
book your ride, the easier it [
to find a time that will work fc¢

Ret ur n Reservations

When most passengers book rides
usually ask for a round trip re:c
di fficult to estimate how much t
particular appointment, iitf i s ir
your appointment runs past your
you may have to wait up to sever
van t o be dTlihsepraetfcohreed,. i t i s al wa
to schedule your return trip | at
will be ready when your vehicle
Canceling a Reservation

Easy Lift depends on efficient ¢
the maxi mum number of rides to ¢
resources that are available Wt
and then cancels without proper
serious transportation and schec
result in another passenger not

Easy Lift Transportation 13



No Show and | nsuf fi
Pol icy

The purpose of Easy Liftds No St
policy is to change behavior. )
Notices cost Easy Lift both ti me
ot her passengers in terms of | ec
inefficient ride times
Qur policy is as foll ows:
No Showhen a passenger does not
ride and does not notify wus in ¢
notification that a passenger wi
the time our driver arrives at t
wi || be marked a No Show.
Il nsufficienwhd&pnptacpassenger <canc
fails to give enough notice for
another passenger. Al | rides mt
day prior Any ride cancell ed,
day prior, wil!l be marked an | ngs
3 or more No Shows or I nsufficie
written warning
6 or more No Shows or I nsufficie
mont hs = 7 day suspension
3 or more No Shows or I nsufficie
of first suspension or 6 wit
suspensiooont hos@spensi on
All subsequent suspensions after

month period.

Subscription riders wild |l ose t}
one month after three or more Nc
Notices in any given 30 day peri

14 To Request a Ride Call: (805) 681 -1181



This policy does not
a ride due to unexpec
del ay, | ocal emergenc
I n al l cases, before
wi || be sent of the p
instructions for appe
Al l appeals must be r
date of the proposed
an appeal i s not gran
from the mailing date
passenger i s suspende
reservations Al l re
period wil/ be cancel
Before reinstating se
money owed. I f you h
no show and insuffici
of fice atll(8805) 681

Easy Lift Transportation
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There are costs to Easy Lift for
a passenger actually rides or nc
as staff time to schedule the ri
printing schedules, etc. Most ir
cancell ed without proper noti fic
available for another passenger.

HOURS OF OPERATI ON

When Can | Ri de?

Easy Lift operates Monday t hr ouc
mi dni ght :upfsi ragte mirokund 5:-bs am
are around 11 pm. On Saturdays,
to 11:00 puwmpsfarsetapoekd 6:-30 an
ups are around 10: 30 pm. On Sunc
6: 20 am to 10:-0@s par,e farsundaoi&:k5
|l ast-upscé&re around 10 pm. Pl e as
of fice to verify holiday hour s.
When Can | Cal | ?

Our reservation |ines are staffe
MondaFr i day from 8: 00 am to 12:0
5:00 pm andSwmday daa:y00 am to 12:
1: 00 pm to 4:00 pm. We are cl ose
Pl ease check with our office to
the reservation | ine.

Easy Lift wor ks on a first cal |,
order to give all/l of our passenc
schedule a pick wup we must | i mi
rouindi p reservat-ia

I

0 make more t
alls in one ¢

you need

gsreseonatibne
f t
may make multiple c

16 To Request a Ride Call: (805) 681 -1181



EASY LI FT FARES

Whil e a passenger pays $3.50 to
cost to Easy Lift of transportir
per trip! This includes the <cost
driver's pay, fuel, maintenance,
Fortunately, our community is co¢
specialized transportation for s
di sabilities

How Much Does it Cost to

The fare to ride on an Easy Lift
onway trip Ride tickets may al s
advance Ride tickets are $32.°1F
Drivers are not able to make che
t hat passengers have the exact f
boarding the van, or the passenc
for the ride.

How to Purchase Ride Tick
Tickets are sold in books of 10
tickets by mail pl ease gpdredasa clt
do not séndocash

Easy Lift Transportation

53 Cass Place Suite D

Santa Barbara, CA 93117

In the "memo" section of your ct
You may al so purchase ride ticke
or Master Carvwwreasylinket apog wou
|l i ke to have your tickets i mmedi
of fice Monday through Friday to
check or money order, ofhgour Vi
of fice is not open to the gener e
Tickets may never be purchased f

Easy Lift Transportation 17



HOW EASY LI FT
SCHEDULES YOUR RI DE
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provides thousands of
sengemrafi tAsoragaminzati on
, we depend on highly e
g in order to fit the
of wvans.

e on an Easy Li
ou think about
rom your home t
rip. First, t he
nt to your home. Keepi
is absolutely necess

fficient Schedul
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you may be inf
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pl ease be prepared to be flexibl
given pick up windows very cl osce
accordance with the ADA, Easy Li
an hour of whidbwievereglEastyedi ft
community transit system and not
Passengers should be prepared 1t
clients and acceuppt afnlde Xdifrboitpli imep . i
As an example, if a van -hsurn yc
before you would ideally Iike 1tc¢
may be necessary to book you on
sending another vehicle from acrt
this is that i f a van must tr ave
then it wildl be unavailable for
that ti me. So, even thoughp you
time, a different passenger woul
approach is the only way Easy Li
rides with a relatively small f
When our reservations assistant s
this time is subjddtmet ovian dfo3M Omi
means that your Easy Lift driver
schedul-ed pboc&tion anytime withi
or afterwupyotuirme. ckYou are expect
board the bus when the driver ar
are givem & ipneclof 2:00 pm, your
anytime between 1:45 pm and 2: 1°¢
expected to board the bus withir
arriving. | f your driver arri ve
board the bus by 1:50 pm, the dr
wi || be mah&ed a no

Adjustments to your schedul ed pi
a

i
ti mes may need to be slightly I
accommodate otheFopasssehgecs, if
scheduled pick up time is at t we
change it to 11:50 am in order t

Easy Lift Transportation 19



the same gener al area. You wi
anges a daweimavaddamcdbangi ng Yy
ti me whenever possi bl e, but v
flexible when it is necessar )

Pl CGKP AND ORGP
PROCEDURE

To ensure that your trip goes st
devel oped the—umoamabomfdfm@qorpmccekdure
Some passengers hayv speci al nee
"speci al assistance" in advance.

fHow Drivers Wilol oAs giagte 2ARu

Where to Wait

Easy Lift pr dwiudebssicduer bsseirdvei c e .

the driver will wait for a passe
street , in front of or as cl ose
other safe dapi bonabedopiak possi
For ofép, the driver will drop
or another safe waiting area nehx
street, in front, or asftlose 1«
|l ocation as possible. Unl ess a
speci al assistance in advance, t
the sidewal k, or at another saf e
close to the ewnrutpr dnocceatafont haes ppioc
Easy Lift will ensure that the s
passenger actually gets the pas:
of origin to his or hedridweertd nat
are not allowed to negotiate mul
packages or purses, enter privat
the ground floor | obby of office
facilities.

20 To Request a Ride Call: (805) 681 -1181



Apar
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Easy
at ma
| arge
campu
trip
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How

Al t ho
mi nut
may a
circu

cur bsi

ti mef
its s
i mmed

t ment s, O

f ce Compl e
ping Cente

fi
rs
Lift has desiugn aatnedd fdértogph d & ¢
jor activity centers and ce
medi c al center s, mal |l s, coc
ses, and many nur sing homes
to one of these destinatior
wheupe pbenpick | ocated anc
to wait at that |l ocation f

i ng Homes, Adult Prog
Centers

ngers picked up at nursing
are centers must be present

es. Drivers are not permitt
| obby of care facilities,
S Nursing homes and day caé
ity personnel ready to assi
sary.

Long Must a Rider Wai

ugh Easy Lift vans will ust
es of their scheduled ti mes:s
rrive early or | ate due to
msttandes.i mportant to be wa
ide 15 minutes befampe your
the vehicle has not arri ve
chedpl ¢d mei,clpl ease call ou
iately.

Easy Lift Transportation 21
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Drivers Wi Il Assist Y
i mportant to r eparloifziet tphraotv
ansportation services, and
ed or equipped to lEasyer sor
drivers are only allowed tc
ff t heéh ewe magl emal so escort a
the sidewal k or another saf
e street, the | obby of an
osft car ynubd uiil di ng.
| chair Lift
rider is unable to use the
r wi || board the passenger
vans are equipped with boar
atory passengers using the
rement on Board
Lift wildl make all attempt
er , i f it exceeds nor mal S i
to transfer to a seat, as
e the passenger within the
y is our first and foremost
Lift requires that all ride
t riders with their seatbel
al so sewnsefbobheatiwbeel chai-
er is traveling with a chil
er, or weighs 40 pounds or
y a "hook wup" car seat.
I pl e Stops
rs are not all owed to make
to stop off at a separate |
nation, this is considered
uled in advance

To Request a Ride Call: (805) 681 -1181



RI DI NG THE VAN

Friends, Companions, and
Attendant s

Companions/ guests may travel wit
that there is space availabl e, :
charged the same fare as the ric
companion/ guest in a wheelchair
ambul atory companions/ guest s. I
are not required to pay the f ar e
with an eligible rider. Please I
reservations operator that an ac
traveling with the rider during
Ssubject to space availability.

Transportation of Package

Ri ders who wish to transport mor
groceries (or nyt hing el se) ar e
transportable art Drivers canr
Riders may travel with a service
og, signal dog, or other ani mal
tasks for persons with disabilit
di spatcher if a rider plans to t

Seat Bel t s

Seat belts must be worn at all/l t
pull ed away from the chest or wc
belts must remain fastened until
compl ete stop and the ignition
are unsure when it is okay to wur
the driver.

Easy Lift Transportation 23



Tr a

nsporting Oxygen Tanks

For medi cal reasons, S
portable oxygen tanks
are able to transport
reasons, we do so with
firmly secured before
Tanks may be secured t
need to confirm that t
Lift can only safely t
with an oxygen tank, p
operator when you book
Dri ver Appearance
Easy Lift drivers must
in an intensive traini
must also undergo a th
the Department of Moto
have the authority to
passengers who are dis
their safety belts.

24 To Request a Ride Call: (805) 681
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OTHER SERVI CES OFFEI
EASY LI FT

Easy Lift Mobility Traini
Mobility gives people independer
transportation options for senic
chall enged, Easy Lift created ol
OQur mobility tr-@araomer wwitlhl i wat ki a
teach them such skills as how tc
schedul e, where to catch the MTI
on. Qur trainer wild|l even ride
repeated basis until they feel ¢
fixed route bus service on their

Contract and Charter Serv

Easy Li-ARibdeDprmabdbgram is dedicat e
individuals |iving independent]| )
for group homes and/ or progr ams

their clients/residents for proc
Organi zations needing to get cl

their transportation needs by cc
service. We offer speci al gr ouf
hour, which vary depending upon

I f more than two people (not i nc
wish to travel to and from the s
they are required to use either

Unl i k&-RDidel, contract transport af
scheduled on a recurring basis f
be required. Contract and chart
subject to availability

Easy Lift Transportation 25
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Many
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me et
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In 19
Net wo
sever
commu
t he s

ect Safe Streets

organizations operate their
ain their drivers. Through
ct Safe Streets program prc
each agency's specific neec

o Dispatch Service

rganization that has its oV
nication between drivers wt
8 8, Easy Lift established t
rk. Today, Easy Lift dispat
al -poecfaillt n@agenci es via our

nications center. There is

ervice. Il nterested agenci es

HOW WE STAY I N TOUCE

Passenger Newsletter and
It is our goal at Easy Lift to
customer service and rider sati s
accomplish this is by sending pe
passenger surveys to each of our
keep you informed, and it al so ¢
opportunity to provide us with v
26 To Request a Ride Call: (805) 681 -1181



COMMUN I

TY SUPPORT

Financial support from the c¢commt
any -poofit organization. Easy Li
relied upon the generosity of ¢t
its service to t hefisvoeutyhe acrosa.st f
Opportunities for charitable gi\
§ Cash donations

1T Bequests naming Easy Lift in a
f Donation of securities

f Charitable trusts

You are encouraged to consult yc
considering making any charitabl
Al | donations are very much appr
support the continued operati ons:e
organi zati on. Pl ease contact our
number | isted on the cover of ¢t}
di scuss some of these ways of cc
Transportation. We wil!/ be happ)
financi al advisor about the diff
charitable giving.

Easy Lift Transportation 27






SENIOR LIVING CONSULTANTS

a free referral & placement agency

We provide placement services in
Santa Barbara and San Luis Obispo Counties.

We specialize in helping you and your loved ones
find Independent, Assisted Living, and
Alzheimer’s Care Retirement Homes.

805-963-6045

18 W. Micheltorena St, Suite C, Santa Barbara, CA. 93101

www.SeniorLivingConsultants.com




Live Life Your Way... At Home...

Near the Ones You Love

The Trusted Leader in
Home Care Since 1975

CAREGIVERS AND
COMPANIONS FOR:

¢ Hourly Care

¢ Long-term/Short-term

¢ Transportation

¢ 24-Hour Care

¢ Post Surgical Recovery

- Licensed

- Bonded * Respite Care

- Insured ¢ Alzheimer’s Care

- Background * Medication Supervision
Checks

805.962.4646

Feeling overwhelmed with
caregiver responsibilities?

LivHOME can help ...
with professionally managed in-home

solutions for seniors.

@
£ 1. vHOME

Live long. Live well. LivHOME."

805-687-8766 www.livhome.com







